Fingerprinting Service Privacy Policy

Effective Date: 05/19/2026
Business Name: Nextgen Permitting & Fingerprinting LLC

1. Information We Collect

When providing fingerprinting and identity-verification services, we collect the following
types of information:

A. Personal Identification Information

e Fulllegal name

e Date of birth

e Current addresses

e Phone number and email address

e Government-issued identification numbers (e.g., driver’s license, state ID, passport)
B. Biometric Information

¢ Fingerprintimages and related biometric data required for background checks or
identity verification

C. Transaction and Service Information
¢ Appointment details

¢ Paymentinformation (collected through secure payment processors; we do not
store full credit card numbers)

2. How We Use Your Information
We use the information collected for the following purposes:
e To verify your identity and complete fingerprinting services

e To process background check submissions as required by the requesting agency or
employer

o To maintain accurate service records

e To communicate with you regarding appointments, service updates, or required
documentation

e To comply with local, state, and federal laws and regulatory requirements



3. How We Store and Protect Your Information

We use industry-standard security measures to protect biometric and personal data,
including:

e Encrypted storage
e Secure transmission protocols
e Restricted access to sensitive information

Biometric data is retained only for the duration required by law or for the specific agency
submission and is then securely deleted.

4. Sharing of Information

We take your privacy seriously.
Your information is only shared in the following situations:

o With authorized agencies or organizations that you have designated for your
fingerprint submission (e.g., employers, licensing boards, government agencies)

¢ Asrequired by law, regulation, or court order

We do not sell, rent, or trade your personal or biometric information to any third parties.

Data Sharing
e Customer data is not shared with 3rd parties for promotional or marketing purposes.
* Mobile opt-in and consent are never shared with anyone for any purpose. Any information

sharing that may be mentioned elsewhere in this policy excludes mobile opt-in data.

Nextgen Permitting & Fingerprinting Messaging Terms and Conditions

1. The messaging program consists of general conversational messaging to answer
questions and provide support to customers.

2.You can cancel the SMS service at any time. Just text 'STOP' to the phone number from
which you received messages. After you send the SMS message 'STOP' to us, we will send
you an SMS message to confirm that you have been unsubscribed. After this, you will no

longer receive SMS messages from us. If you want to join again, just sign up as you did the



first time and we will start sending SMS messages to you again.

3. If you are experiencing issues with the messaging program you can reply with the
keyword HELP for more assistance, or you can get help directly at
info@nextgenpermitting.com

4. Carriers are not liable for delayed or undelivered messages.

5. As always, message and data rates may apply for any messages sent to you from us and
to us from you. Message frequency will vary based on communication needs. If you have
any questions about your text plan or data plan, it is best to contact your wireless provider.
6. If you have any questions regarding privacy, please read our privacy policy contained in

the rest of this document/page.

5. Opt-In Information

If we collect any additional optional information for marketing, notifications, or customer
programs, such informationis:

e Collected only with your explicit opt-in consent and we DO NOT SHARE OPT-IN
INFORMATION

e Used solely for the purpose you agreed to

o NOT shared with any third parties under any circumstances

6. Your Rights
Depending on your jurisdiction, you may have the right to:

¢ Request access to your stored personal information

e Request corrections or updates

¢ Requestdeletion of information when legally permissible
7. Contact Us

If you have questions about this policy or your data, please contact:

Nextgen Permitting & Fingerprinting



(888) 241-5295
info@nextgenpermitting.com
1300 Ridenour Blvd NW
Kennesaw GA 30152



